
 

Each month, after the D&B data is refreshed on a Market Insight system, the Virtual Variables also need to be 
refreshed.  Since the Virtual Variables are user-created, a user needs to refresh them.  Notice that the Virtual 
Variables listed in the Others Folder are “grayed-out” and therefore unavailable. 
 

 
If you have any work items saved that use these Virtual Variables, you will be unable to open then until the variables 
are refreshed. 
 
To refresh a Virtual Variable on Market Insight, Go to Tools  Manage Virtual Variables. 

 
 
You will then see the Manage Virtual Variables dialog box.  Simply select the variables you wish to refresh (you can 
do more than one at a time) and click “Refresh.”  Market Insight will do the rest! 

 
 


