Decide with Confidence

Each month, after the D&B data is refreshed on a Market Insight system, the Virtual Variables also need to be
refreshed. Since the Virtual Variables are user-created, a user needs to refresh them. Notice that the Virtual
Variables listed in the Others Folder are “grayed-out” and therefore unavailable.

[ Primary Selector Segmentation

BZ, Insight | Universe Status
+ Progress W Customer Flag
+ Tier
+ Tier Customer #
A Compary 1D
) Progress Data
If you have any work items saved that use these Virtual Variables, you will be unable to open then until the variables
are refreshed.

To refresh a Virtual Variable on Market Insight, Go to Tools - Manage Virtual Variables.
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You will then see the Manage Virtual Variables dialog box. Simply select the variables you wish to refresh (you can
do more than one at a time) and click “Refresh.” Market Insight will do the rest!

Manage Virtual Yariables

Select the variables that vou want to refresh and then press the Refresh button, Refresh by Rule will refresh the virtual
I wvatiable using the selections that it was initially created with, IF a URM snapshot of a virkual variable has been created then
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